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The AccuRoute/Genifax server installation requires a dedicated system that meets the 
following minimum requirements: 

 Windows NT domain computer that always runs in the same domain and is not a 
domain controller 

 Dual core processor; 2 GHz; 4GB of RAM; RAID 5W with 100 GB of disk space; 
CD-ROM drive; and 

 Microsoft mouse or compatible pointing device 

 

*Note Omtool recommends using a core for each compose thread that is configured to 
do OCR. The AccuRoute/Genifax server comes with 4 Compose threads. You can 
increase the number of threads as needed. Contact CPI sales for more information. 

 Windows 2003 Standard Edition SP2 
 IIS with the following components: Common Files, Internet Information Services 

Manager, SMTP Service (for SMTP connector which is installed with the server) 
and World Wide Web Service. 

 

*Note In IIS v6.0 or later, configure to allow Active Server Pages. This configuration is 
located in the Web Service Extensions node in the IIS console tree. 

 Disable Internet Explorer Enhanced Security Configuration (Windows 
Component). 

 

If this component is enabled, you cannot install AccuRoute/Genifax server. After you 
disable the component, reboot you system before proceeding with the server 
installation. For instructions on how to verify that the component is disabled, see 
Verifying that Internet Explorer Enhanced Security Configuration is disabled (2-17) 

 Microsoft .Net Framework 2.0 (this is required to install SQL Express 2005 and 
Exchange2007 connector) 

 Exchange 2003/2000 System Manager (for Microsoft Exchange Server integration 
only) 

 

The AccuRoute server and the Exchange server must be running the same version 
of this application. 

When updates and service packs are applied to the Exchange server, they must be 
applied to the AccuRoute server also. 
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* Important - For Exchange 2007, the Exchange server must have a Foreign 
Connector specified with FAX address type. For general information on Foreign 
Connector, see  http://technet.microsoft.com/en-us/library/aa996779.aspx 
For information on how to create a Foreign Connector, see 
http://technet.microsoft.com/en-us/library/aa996397.aspx 
For information on “Set-ForeignConnector” cmdlet to modify an existing foreign 
connector, see http://technet.microsoft.com/en-us/library/bb123789.aspx 
 

 Notes v5.x / v6.x /v6.5 client (for Notes integration only) 

 

*Note - Do not run any other enterprise application on the AccuRoute server system. 

 Microsoft Internet Explorer 6.0 SP1 or later 
 Acrobat Reader 5.0 or later 

 Internet connection 

Click here for the server installation guide: 

 

Server installation 

AccuRoute v2.3 server installation guide -
http://www.omtool.com/documentation/AccuRoute/v23/Server/AccuRouteV23Server
InstallConfigureGuide.pdf 
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